
 

PRESCRIPTION RULES AND REGULATIONS  

Prescription charges are set by the Department of Health; the Health Centre 
has no control over the level of charge and all receipts are passed straight to 
the government.  
 
We now have the facility to  accept payment for  prescription charges by 
Debit Card as well as cash. Dispensary staff do have to routinely ask for 
proof if patients are claiming exemption from charges.  
 
If you need help with costs please ask for the NHS leaflet on this topic.  
 
If you live within 1 mile of a Pharmacy sadly current government    regula-
tions do not permit us to dispense to you unless you have “serious difficulty” 
using that Pharmacy. There is a form to complete if you want to apply to NHS 
England for a “Serious Difficulty” exemption to allow you to use the Ipplepen 
Dispensary. 
 

 

OBTAINING MEDICATION AT WEEKENDS, 

EVENINGS AND PUBLIC HOLIDAYS 

Pharmacies located with the big supermarkets like ASDA Newton  Abbot, 
MORRISONS, Totnes and SAINSBURYS at Penn Inn and The Willows are 
often open 7 days a week and during weekdays until 10pm or 11pm at night.  
 
Please contact NHS 111 if you are having  difficulties 
 

COMPLAINTS AND PRAISE AND SUGGESTIONS 

We welcome comments and feedback about our service – good or bad. Our 
working protocols have careful checks and quality controls to minimise the risk 
of errors and we are subject to inspection by NHS England and The Care Qual-
ity Commission but inevitably sometimes things do go wrong. If you are unhap-
py about something or have an idea on how things could be improved please 
do not hesitate to tell us . 

 

PRESCRIPTION QUANITIES & WASTE 

Around £300m worth of NHS drugs are thrown away each year!  

Individual GP prescribing is monitored and patients should be  aware that 

doctors and nurses are not allowed to routinely  prescribe more than one 

or two months supply of drugs or appliances. 
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The Health Centre 

Silver Street 
Ipplepen 

Newton Abbot 
TQ12 5QA 

 
 

Telephone: 01803 874455 

Email kkipp.enquires@nhs.net 
Website: www.kkipp.gpsurgery.net 



 

THE IPPLEPEN HEALTH CENTRE DISPENSARY 

The Ipplepen Health Centre serves a rural village based population including Ip-
plepen, Denbury, Ogwell, Two Mile Oak, Abbotskerswell,  Dainton, Compton, Red 
Post, Torbryan, Broadhempston and Woodland. The population age profile has an 
above average elderly content and the area is poorly served by public transport. The 
medical practice has been granted “controlled rural locality” status by NHS England 
and doctors are therefore allowed to dispense medicines to any patient who lives 
more than one mile from a Pharmacy. The doctors and nurses of the practice (Dr 
D’Arcy & Partners) are pleased to oversee this important local service. The doctor 
with overall responsibility for the Dispensary is Dr Nick Roberts. The Dispensary 
team consists of four qualified and very knowledgeable medicine dispensers they are 
Eileen, Melanie W, Julie and Hannah and one trainee dispenser, Melanie R.  
 

PLEASE SUPPORT YOU LOCAL DISPENSARY 

From time to time various governments threaten to end rural dispensing so your sup-
port by using the service for repeat and urgent medicine is   important. The big Phar-
macies are in competition with one another for business and they will try to get pa-
tients to sign a “Nomination Form” so that doctors have to send all your prescriptions 
to them. You do not have to nominate a Pharmacy, you can nominate your GP 
Dispensary. If you do sign something and on reflection decide you would like to con-
tinue to support Ipplepen Health Centre Dispensary we can very simply change the 
nomination. Please just ask. 
 

 

OUR SERVICES AND STANDARDS 

 

Opening times 

Ipplepen Health Centre is contracted and funded by NHS England to open for 45 
hours a week Monday to Friday. We open from 08.30 hours to 18.00 hours each day 
except on Thursday when we close for 2 hours  between 13.00 - 15.00 hours for staff 
training and development.  Prescriptions can be collected during opening hours 

 

Mobile Phone TEXT Service when your repeat medication 

is ready for collection 

If your repeat prescription is ready for collection before the 48 hours and we have 
your mobile number we will text you to advise that it is ready to collect. 
 

Dispensing Service Quality Scheme 

Our Dispensary uses the latest bar code technology and safe standard operating 
procedures. Since 2006 we  have always successfully passed the annual NHS Dis-
pensing Services Quality Scheme standards and inspection.  

 

Repeat Prescriptions Service 

Patients can order repeat prescription in one of three ways: 

By Telephone– We have a dedicated repeat prescription desk open from 
8.30am – 6pm Monday to Friday. .  

By SystmOnline—which allows you to request your prescriptions (and ap-
pointments) online at any time of day or night via the        internet. Contact us 
to get a registration set up or see our website at www.kkipp.gpsurgery.net 

By Hand – Tick the items you need on the right-hand section of your previous 
prescription form and post it or drop it in to us. There is a letter box that is 
specifically for repeat prescription requests this is located by the dispensary 
hatch window.  

Please allow at least 48 hours before you pick up your prescription.  
 
 

Prescriptions on the day 

Whenever the doctor or nurse gives you a prescription for medication during your 
appointment, it  will either be sent automatically to the dispensary or you will be 
given the prescription to take to the dispensary window where a member of the 
dispensary team will make up the prescription using our “red basket” urgent re-
quest system. The dispensary hatch is located by the Health Centre front door. 
The dispensary keeps a stock of most commonly prescribed medications. We aim 
to have prescriptions made up, checked and authorised for issue within 10 –15 
minutes. If the item prescribed is not in stock we will tell you as quickly as possi-
ble and we can usually order the item from our wholesaler who delivers twice a 
day. 
 

Medication use reviews 

Patients should always know what their medications are for and why they are tak-
ing them. Do not hesitate to ask the Dispensary staff if you are unclear about any 
aspects of your medication; They can arrange a full review with a Doctor or Nurse 
or seek clarification for you on any individual prescription items. 
 

Dossette medication  

Where the doctor feels it would be beneficial patients can arrange for their medi-
cations to be made up into daily / weekly blister packs or dossettes by the Dispen-
sary staff.  
 
 


