
     To: The Health Centre                                     
      School Road, Kingskerswell, TQ12 5DJ 
      OR Silver Street, Ipplepen, TQ12 5QA 

      REQUEST TO ACCESS SYSTMONLINE: 

 
 
 I confirm I am the patient named above/OR I have parental responsibility for patient  
 named above (please delete where appropriate). I would like to request a password  
 and login to enable me to access SystmOnline to book appointments, request repeat  
 prescriptions, view my coded medical record and my summary care record.  I  
 understand the importance of keeping my login and password details safe for security  
 purposes.  
 
 Please note that if you are requesting a password and login for a young person  
 under the age of 14 years (this will make you a “Proxy” user).  Once this young  
 person reaches 14 years, for the purpose of patient confidentiality access  
 to their SystmOnline account will automatically be disabled.  
 
 If you are registering for your own online services you will need to complete this  
 form and return it with photographic ID. If you are registering for a “proxy” user  
 you will need to supply photographic ID and proof that you have parental  
 responsibility for the young person (i.e their birth certificate)  

 

 
 

Date of Birth:  

Name: Surname 
Title: 
Forename  

  

 

Address: 
  
  
Email: 
Mobile Phone Number: 

 

Patient signature / signature on behalf of patient   

 
If you are not the patient please state your rela-
tionship to the patient 

  

 
Please provide a security question and answer to 
quote in the event of a lost password 

  

 
Date   
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Telephone: 01803 874455 

Email kkipp.enquires@nhs.net 
Website: www.kkipp.gpsurgery.net 

Kingskerswell Health Centre 
School Road 
Kingskerswell 
Newton Abbot 

TQ12 5DJ 

Ipplepen Health Centre 
Silver Street 

Ipplepen 
Newton Abbot 

TQ12 5QA 



 
“I shop online, I communicate online, I control my finances online; It’s 
only right that I look after my health online”- Patient Participation Group member 

 
Online Services are all about convenience and allowing individuals to take 
greater control over their health and wellbeing. 
 
By registering to use “SystmOnline” from your home computer, tablet or  
mobile, patients at Kingskerswell and Ipplepen Health Centres can now 
 

  Book, change or cancel surgery appointments. 

  Order repeat prescription and arrange for them to be sent.  

 electronically to a Chemist or their choice or for Ipplepen patients 

 to the Health Centre dispensary. 

  Read and monitor their detailed coded GP medical record to  

 ensure it is accurate. 

  Obtain the results of blood and other diagnostic tests. 

  Send electronic messages to the practice. 

 

Our doctors know that they get the best results for patients if they work in  
partnership with them.  Helping patients to be as well informed as possible and 
take more control over their medical records and interactions with their local 
doctors and nurses is proven to be beneficial.  Having online access to your 
NHS GP medical records can really help. All the GPs and Nurses at  
Kingskserwell and Ipplepen strongly recommend patients to register to 
use online services. 
 
How to Register for “SystmOnline” 
Please read the “terms and condition” and “issues to consider”  printed  
opposite then complete the form on the back of this leaflet and bring it to the 
Health Centre reception with one form of photographic ID e.g. Passport,  
Driving Licence, Bus pass etc. 
 
If you are registering a child under 14 you will need to  bring their birth  
certificate to prove you have parental responsibility. 
 
 
 
 

Terms & Conditions & Things to Consider, Online Security and Confidentiality. 
 
You will be given login details, so you will need to think of a password which is unique to you.  This 
will ensure that only you are able to access your records unless you choose to share your details 
with a family member or carer. 
 

It will be your responsibility to keep your login details and password safe and  
secure.  If you know or suspect that your record had been accessed by  

someone that you have not agreed should see it, then you should change your password 
immediately. 

 
If you cannot do this for some reason, we recommend that you contact the practice so that 

they can remove online access until you are able to reset your password. 
 

If you print out any information from your record, it is also your  
responsibility to keep this secure.  If you are at all worried about keeping printed copies safe, 

we recommend that you do not make copies at all. 
 

Choosing to share your information with someone -  It’s up to you whether or not you share  
your information with others, perhaps family members or carers.  It’s your choice, but also your  
responsibility to keep the information safe and secure. 
 
Once a person reaches the age of 14 years, for the purpose of patient confidentiality, online  
access to their account will automatically be disabled. 
 
Access to coded medical information will be granted at the discretion of the practice upon request.  
Once a request has been made, the practice will endeavour to comply within 14 working days.  In 
some instances, your GP may not grant online access to your medical records, and you will be  
informed accordingly. 
 
The practice has the right to remove online access service for anyone that does not use  
it responsibly. 
 
Before you apply for online access to your records, there are some other things to consider. 
 
Forgotten History - There may be something you have forgotten about in your record you  
might feel upsetting. 
  
Abnormal results or bad news — If your GP has given you access to test results or letters, you 
may see something that you find upsetting to you.  This may occur before you have spoken to  
your  doctor or while the surgery is closed and you cannot contact them. 
 
Coercion -— If you think you may be pressured into revealing details from your patient  
record to someone else against your will, it is best that you do not register for access at this time. 
 
Misunderstood Information — Your medical record is designed to be used by clinical  
professionals to ensure that you receive the best possible care.  Some of the Information within  
your medical record may be highly technical, written by specialists and not easily understood.   
If you require further clarification, please contact the surgery for a clearer explanation. 
 

 
 


