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Ipplepen Consultations (Nov 2018) * Evening surgery 

 
 
 

 MON * TUES  WED* THUR  FRI 

Dr Rachael Prince AM & PM AM & PM    

Dr Paul Melling AM  PM AM & PM   PM 

Dr Helen Burlington  AM & PM  AM & PM  

Dr Anna Kennaird  AM & PM   AM & PM  AM 

Dr Richard Sanford  AM AM &PM AM & PM  AM & PM 

Dr Laura Woollett PM     

Nurse Practitioner Joy AM& PM    AM & PM 

Practice Nurse AM & PM AM & PM AM & PM AM & PM AM  

Healthcare Assistant AM AM & PM AM & PM AM & PM AM & PM 

Community Midwife     AM 

 MON TUES * WEDS  THUR * FRI 

Dr John McCormick AM & PM   AM & PM AM  

Dr Emily Clapham  AM & PM   AM & PM 

Dr Phil Windless  AM & PM  AM & PM PM 

Dr Helen Burlington   AM & PM   

Dr Hannah Oliphant AM & PM AM & PM AM   

Dr Laura Woollett AM      

Nurse Practitioner Joy    AM  

Practice Nurses AM & PM AM & PM AM & PM AM & PM PM 

Healthcare Assistant AM AM & PM AM AM & PM AM 

Community Midwife  AM    
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Telephone: 01803 874455 

Email kkipp.enquires@nhs.net 
Website: www.kkipp.gpsurgery.net 

Kingskerswell Health Centre 
School Road 
Kingskerswell 
Newton Abbot 

TQ12 5DJ 

Ipplepen Health Centre 
Silver Street 

Ipplepen 
Newton Abbot 

TQ12 5QA 



APPOINTMENTS 

The practice tries to match appointment capacity to predicted demand so patients can always 
be seen promptly. We provide a choice of different types of consultation and can offer appoint-
ments for urgent matters on the day and also at least 4 weeks in  advance. You can book ap-
pointments by telephoning the surgery on 01803 874455 Monday-Friday 8.30am-6pm (We 
close on Thursday afternoons between 1 and 3pm for training) Or Book online using 
SystmOnline (see our website about how to register) 
Our reception and administration staff are specially trained to book the most  appropriate availa-
ble appointment for you. They may ask you the nature of your appointment, to establish which 
clinician is most appropriate to see you, and so the doctor can prioritise work. All our staff are 
required to adhere to strict NHS governance regulations so you can talk to them about sensitive 
and confidential matters. 

RAPID ACCESS vs PERSONAL CONTINUITY  

Patients can normally choose from a range of GPs and Nurses. If you want to be seen quickly 
then our GP’s work as a team and any of them will help and care for you. You should be able to 
get an appointment within a reasonable timescale. It is often preferable to see one specific GP 
or Nurse for the purpose of continuity. All patients have a “NAMED USUAL GP”. If you are un-
sure who is assigned to you, just ask. For good continuity always specify which GP or Nurse 
you would like to see  

TYPE OF APPOINTMENTS 

Telephone Appointments  
Telephone consultations are most welcome and should be your first option particularly if you 
want contraception advice; an explanation of test results; a sick note;, to discuss social care 
issues or to follow up a matter with a specific doctor or nurse. A telephone consultation should 
also be your first choice if you suspect you have an infectious or contagious illness, or sickness 
and diarrhoea as coming to the health centre may put other people at risk. With a telephone 
appointment you will be given an approximate time when the GP/Nurse will call you back, but 
please remember the medical staff do sometimes run late through no fault of their own. 

Face to Face Appointments at the Health Centre 
NHS GP, Nurse Practitioner and HCA appointments are normally only 10 minutes long. Practice 
Nurse appointments are 15 minutes long. Please tell us if you feel you will need a longer ap-

pointment. 
eConsult 
Contact the surgery via the website www.kkipp.gpsurgery.net to support your healthcare needs 
24 hours per day, seven days a week. You will receive a response by the end of the next work-
ing day (weekends excluded) 

Urgent / Emergency Appointments 
About 30% of appointments are released on the day for medical emergencies or acute problems 
that need to be addressed urgently. Please phone on the day and request one of these if it is a 
problem that cannot wait.  

Evening Appointments 
For the convenience of working patients, the practice offers some pre bookable  
evening GP  appointments between 6.30pm and 7.30pm. These are usually on  
Mondays, Tuesdays & Thursdays.  Please ask for further details. 

Home Visit Appointments 
The doctors provide home visits to housebound patients. Visit requests need to be booked with 
the practice before 10am as the visits usually take place after morning surgery. The doctor may 
ring you before visiting.   

Out of hours 
The practice doctors are not contracted by the NHS to provide out of hours care. When the sur-

gery is closed, the local GP service is provided by Devon Doctors Ltd and they can be con-
tacted by phoning 111. 
 

IA Appointments 

Improved Access Service Seven Days a Week 
The Practice now offers appointments with GP’s, Practice Nurses and Health Care Assistants, 
where practices in the Newton Abbot area ensure that across the week Monday-Thursday eve-
nings 6-8pm, that appointments are available for patients to go to at any of the surgeries listed 
below. These are for routine pre-bookable appointments . You will need to contact our surgery 
in the usual way to book. 
Bovey Tracey & Chudleigh  - Monday each Week 
Devon Square  - 2nd & 4th Tuesday of each month  
Cricketfield Surgery, Newton Abbot - 1st, 3rd and 5th Tuesday of each month 
Albany Clinic, Newton Abbot  - 2nd and 4th Wednesday of each month  
Kingsteignton  - 1st and 3rd Wednesday of each month 
Kingskerswell & Ipplepen Health Centre - 2nd, 3rd,4th & 5th Thursday of each month 
Buckland, Newton Abbot - 1st Thursday of each month   
There are also weekend appointments available as part of this Improved Access  
Service and these are available at the HUB which is Cricketfield Surgery in  
Newton Abbot on the following days and times 
Fridays - 6-8pm 
Saturdays  - 8am-6pm 
Sundays - 8 am-2pm 
Please ask for an Improved Access leaflet for more information 

GP REGISTRARS & MEDICAL STUDENTS 

Kingskerswell & Ipplepen is an accredited GP training practice which means we regularly have 
fully qualified hospital doctors training with us to be GPs. We also have Medical Students from 
Exeter University but these are always supervised. 

NON ATTENDANCE & CANCELLING APPOINTMENTS 

All patients are asked to cancel their appointment if it is no longer required. To cancel an  
appointment you can telephone, use SystmOnline (if registered), or call in to the Health Centre 
reception. Non attendance is recorded on your medical records and patients will receive a text 
notification from us, in some cases a formal letter is sent for repeated absences. 

HOW TO GET THE BEST OUT OF A GP APPOINTMENT 

Before your appointment 

 GP appointments are just 10 minutes long so you need to be concise and  

       Factual.  

 Perhaps before you come to the surgery, write down your symptoms including when they 

started, what makes them better or worse and what questions/concerns you have. 

 Bring your medicines and pills with you if you are unhappy or unclear about them  

 Please bring an interpreter with you if needed or get a friend to ask the practice receptionist 

if they can arrange one 

 Perhaps ask a friend or family member to come with you 
During and after your appointment 

 Don’t be afraid to ask questions if you don't understand 

 If you don't understand medical words, ask for them to be written down and explained 

 Check you have understood what has been discussed  

 Ask who to contact if you have any problems or questions 

 Ask about support groups and where to go for reliable information 

 Ask for copies of letters written about you – you are entitled to have these 

 Book any tests required and make sure you attend 

 
 


